15th March 2011 

Dear Parent/Guardian 

RE:  Cashless Dining 

We have a fantastic opportunity to upgrade the way our current catering system works for the benefit of all our students and parents. 

We do currently experience a large number of students who forget to bring their cards into school or who simply lose them.  As a school, with support from Blackpool Borough Council, we have been looking at more effective ways of allowing students to use the excellent canteen facilities in school without the need for a card.  

From 26th April 2011 we will be moving away from the cashless card system to a much improved cashless biometric system.    The new system is completely secure and works by registering a student through taking an image of a finger vein.  Please be assured we will not be capturing or storing finger prints as we appreciate this would not be acceptable to parents or students.  The image of the vein will simply be converted into a number, which is then personally linked to a student.   The information cannot and will not be used for any other purpose other than establishing a lunch time account for the student.   Staff themselves will be using the same system. 

Please let me know no later than 23rd March 2011 if you have any objections or concerns relating to the more improved system.  Should we not hear from you by the 23rd March 2011, we will note that agreement has been provided and the registering process will take place between 4th and 8th April 2011, with a view to the system being live from 26th April 2011.  From this date onwards students will no longer need to bring the dining card into school. 

To run alongside this new system and improve the process further we are also giving parents the opportunity to register and use Parent Pay.  Parent pay is quick and easy to use and can be accessed either on line or in a local shop, using pay point, and it helps you to “top up” your child’s lunchtime account or pay for other things such as a trip for example.  
Further information can be found on www.parentpay.com and some of the main benefits are:  

· Gives you the freedom to make payments to school whenever and wherever you like 

· Stops you having to write cheques or search for cash to send to school 

· Gives you the peace of mind that your payment has been made safely and securely and the cash has been used for what you as parent wanted it to be spent on 

· Helps with budgeting; payments are immediate and there is no waiting for cheques to clear 

· Payments for larger trips can be made by instalments up to the due date 

Should it be essential, students can still “top up” their accounts through using cash as they do now, however Parent Pay would be a preferred option. 

Parent Pay will also be in place from 26th April 2011 and further details of how to activate your account will be sent before the 8th April 2011.    

If you have any further questions about any of the planned changes please do not hesitate to contact Mrs N Harris, School Business Manager. 

Yours sincerely 

C Powell 

Headteacher 

